








 
 
 
     

September 9, 2003 
 
 
 
Mr. Richard E. Larson 
Executive Director 
CARES Commission 
810 Vermont Avenue NW 
Washington, D.C.  20420 
 
Dear Mr. Larson: 

 
I write today to express my concerns about the VA’s Draft National Capital Asset 

Realignment for Enhanced Services (CARES) Plan.   
 

I represent the Seventh District in North Carolina, which falls within the 
Southeast Market of the Veterans Integrated Service Network (VISN)-6.  Currently, the 
Fayetteville VA Medical Center (Cumberland County) and the Wilmington VA Clinic 
(New Hanover County) serve the veteran population in my district.   
 

As you may know, southeast North Carolina has continued to experience 
enormous growth within its veterans population.  In addition to being the home of 
important military installations, including Fort Bragg and Pope Air Force Base, the area 
is widely known for its pristine beaches and recreational activities.  These amenities 
make the area a popular destination for retirement, and I am proud that so many of our 
courageous service men and women either move to or remain in the area after their 
retirement.   
 

However, with this increase in the veterans population comes the important issue 
of how best to serve our veterans’ health care needs.  Southeastern North Carolina is a 
rural area and although it is represented by two commendable VA facilities, access to 
care remains limited.  Both the Fayetteville and the Wilmington clinics are operating over 
their budgeted capacity, and there is concern that if these facilities are not expanded, they 
will face difficulties taking new patients.     
 

In March, the VISN-6 Draft Network Plan was released.  I am pleased that the 
plan effectively recognized these access and capacity concerns and proposed two 
additional community-based outpatient clinics (CBOCs) in my district – one in Supply 
(Brunswick County) and one in Lumberton (Robeson County) – in addition to an 
expansion of the Wilmington VA Clinic to a satellite outpatient clinic and an expansion 
of the Fayetteville VA Medical Center.  Unfortunately, the VA CARES Draft National 
Plan did not provide for these additional CBOCS.  While I am pleased that it provides for 



an expansion of the Wilmington and Fayetteville facilities, I am extremely disappointed 
that proposed additional sites were ignored.   
 

I have become increasingly concerned as I talk to veterans in my district that their 
needs are simply not being met.  Being from such a rural area with a high veteran 
population, it seems irresponsible that the VA would leave out VISN-6’s proposed 
CBOCs.  According to the draft national plan, CBOCs were proposed for the Southwest 
and Northeast Markets in VISN-6, however, the Southeast and Northwest Markets were 
not included for new CBOCs.  I am confident that VISN-6 representatives are fully aware 
of the access issues in their market areas, and according to their plan, new CBOCs for the 
Southeast Market were indicated.  We should not ignore their proposal.  Veterans should 
not be forced to drive long distances to receive medical attention.  Unfortunately, without 
these new facilities, they will be.   
 

While these new CBOCs are critical to meeting the health care needs of our 
veterans, it is also important that the expansion of the Wilmington and Fayetteville clinics 
remain a part of the final plan.  Currently, the draft national plan proposes expanding the 
Wilmington facility to a satellite outpatient clinic in order to offer specialty care services 
not previously offered.  This addition would be extremely beneficial to the veterans in my 
area and the state, as the expanded facility would become the third satellite clinic in 
North Carolina.  Access to primary care would also be expanded since the facility would 
receive an addition of approximately 70,000 to 85,000 square feet to better house 
patients.   

 
The draft national plan would also expand the Fayetteville VA Medical Center, 

which currently operates in antiquated facilities.  The proposed plan calls for an 
expansion of the outpatient facility and an additional 110,000 square feet.  Because the 
Fayetteville clinic is such an important facility to veterans in North Carolina, it is 
important that it remains in the proposed national plan.     
   

I implore the CARES Commission to study the draft national plan carefully and 
realize that additional CBOCs are needed in the Southeast Market of VISN-6 in addition 
to the expansion of the Wilmington VA Clinic and the Fayetteville VA Medical Center.  
Without them, our veterans will continue to be forced to spend countless hours driving to 
and from facilities long distances from their homes.  I am confident that the addition of 
space, services and resources for our veterans will enable them to receive the care they 
deserve.      

 
I appreciate your consideration, and I look forward to your response. 
 
    Sincerely,  
 
 
    Mike McIntyre 
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